
The Software

Estimator Paul Sheridan, of 
Midwest Civil, says, “Benchmark 
is better than any other estimating 
system I have used at any other 
company.”  Midwest Civil has 
owned Benchmark Estimating 
Software since April 2003 and 
receives great benefi t from 
Benchmark’s Item Library and 
the fact Benchmark captures and 
controls the company’s costing 
data. Paul says, “Benchmark’s 
Item Library and Project Browser 
store all of our data and estimates 
in one central location so we can 
get instant access to the rates we 
used in past tenders.”

The Training

Benchmark’s comprehensive 
training services have ensured 
Midwest Civil know how to 
maximise the benefi ts of 

Benchmark features. After 
completing the New User Course, 
Paul attended an Advanced User 
Course and commented, “The 
Advanced User Course gave 
me many great hints and tips 

allowing me to utilise many more 
of Benchmark’s features”.

The Support

Benchmark provides impressive 
support to ensure clients 
maximise the business benefi ts of 
the software. A consistent theme 
running through Benchmark’s 
feedback is great after sales 
service, and Paul agrees, saying, 
“Benchmark is responsive to our 
requests and their overall support 
is excellent.”

Midwest Civil

As their name implies, Midwest 
Civil mainly work around Central 
and Western Victoria, and also 
work interstate. Employing over 
70 people, Midwest Civil is 

involved in a wide range of civil 
works comprising road and bridge 
construction, residential and 
industrial developments, retaining 
walls, water and sewerage  works, 
pipeline construction and mine site 
developments. Midwest describes 

their business as ‘a competent civil 
construction company operating 
in many areas of the Construction 
Industry’ and have ‘established 
an impressive reputation for 
delivering contracts in a timely 
and cost effective manner.’
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