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your competitive edge

Benchmark Estimating Software is 
enabling estimators to produce better 
estimates. This has had many bene® ts 
for you that may include higher pro® ts, 
better utilisation of resources, and 
many others. These bene® ts multiply, 
however, when Benchmark is used 
across an organisation.

Organisations that have taken on 
Benchmark tell us that they have 
received huge bene® ts from the 
consistency in estimating and control. 
One senior executive told me that his 
organisation was now ªmaking more 
money than they knew what to do with 
in no small part thanks to Benchmarkº. 
We would love all our users to be in this 
position, and we are constantly striving 
to make this happen. 

We here at Benchmark recognise 
that large organisations have special 
needs. These include licensing and 
implementation.

Special licensing provisions have now 
been introduced that make it easy to 
purchase Benchmark and roll it out within 
your organisation. You can purchase a 
licence for a particular of® ce, group of 

of® ces, or for the enterprise as a whole. 
These Enterprise and other types of 
licences are now available. You can 
enquire about the bene® ts you can gain 
by calling our of® ce, or by sending an 
enquiry from our website.

Implementation is also a need for larger 
organisations. We can provide a service 
where we work with your people on 
data ® les which are particularly suitable 
for your organisation. These data ® les 
can then form part of the training of your 
people.

These services are a formalisation, 
and extension, of the commitment of 
Benchmark to its customers.

To all our users, large or growing, I 
continue to appreciate your commitment 
to Benchmark Estimating Software.

Yours, in the interest of better 
estimating,

Rob MacDonald
Director

Benchmark continues to evolve with 
new  ̄exible licensing for organisations
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Version 6.07, released in December 07, is 
truly one of Benchmark's most powerful, 
exciting and functional releases to date.  
Version 6.07 enhanced Benchmark's ease of 
use and includes brilliant new features such 
as the Calculator, the powerful Variables 
functionality and ̄ exible, customisable reports. 

We are already receiving some outstanding 
feedback from clients, including Beeby 
Constructions owner Stephen Beeby who 
wrote, ª Thanks for the new upgrade, it 
looks and feels great to use. A big thanks 
for the change to the Progress Claims 
module that we requested ± it is just what 
we needed. Well done again Benchmark.º

More great feedback came from JMAC 
Constructions Senior Estimator, Tony 
Sharrock, who tells us, ªThe new report is 
fantastic; it helps the ® eld staff run the job 
more effectively simply because it gives them 
the right information the way they want it.º  

Version 6.07Version 6.07

For more information, visit the Version 6.07 web page:
www.benchmarkestimating.com/version607.php

Benchmark's pace of development has continued, with upgraded functionality to several key areas ensuring that 
our clients are kept at the edge of estimating excellence.

The end result of this is Version 6.07.01.  This release will soon be available to our clients and includes:

Version 6.07 is giving users what they want

Interim Release - Version 6.07.01

>  The powerful new Resource Factor (pictured) to provide you with a secondary total for Resources in your 
project.  For example, if you purchase steel by the metre, but need to also determine the total weight of the steel 
Resource as is used in your project, simply establish a Resource Factor (eg. 1.5 Kg per metre) and Benchmark 
will automatically calculate the weight for you, saving you time and eliminating potential errors.  
>  4 new reports including one that displays all Variables used in a Project and an Items with Cost Code report 
to help with job costing  
>  An improved Routine Selection window providing speed and simplicity in selecting Routines
>  A new Auto Allocate window for more consistency and 
ease of use
>  Microsoft Word Quote Report improvements that produce 
your Schedule of Items in exciting new and improved formats, 
so you stand out from the crowd and win more work
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Client Success Story
CityWide Service Solutions  
CityWide con® dently controls estimating across 
several divisions with Benchmark 
CityWide Service Solutions is one of 
Australia's fastest growing physical 
services companies. A diverse business, 
CityWide provides environmental, 
engineering and maintenance services 
to both the commercial and government 
sectors, including; civil contracting, 
asphalt supply & paving, waste collection, 
recycling, horticulture, arboriculture, 
street cleaning and parking meter 
maintenance.  

Central to CityWide's current success 
and continued growth is their ability 
to produce accurate, pro® table and 
competitive estimates.  Securing 
diverse, long-term service contracts for 
large Local Government organisations 
and winning pro® table asphalt and road 
projects are key elements of CityWide's 
growth strategy. 

Moving away from Spreadsheets 
CityWide previously used spreadsheets 
for their estimating, but spreadsheets 
are prone to error and make controlling 
the estimating process very dif® cult. 
CityWide's Senior Estimator, Mark 
Scolyer says, ªWe previously used 
spreadsheets for estimating, but it is 

just so easy to miss a simple link which 
can lead to embarrassing and costly 
errors.  To minimize this risk, we had to 
move our estimating process to a more 
robust, controlled system.º

Controlling estimating across diverse 
divisions
CityWide's chosen tool to tackle 
estimates ranging from large Government 
works contracts to smaller, day-to-
day asphalt quotes is now Benchmark 
Estimating Software.  Mark details the 
process behind CityWide's adoption 
of Benchmark.  He says, ªInitially the 
asphalt division wanted to gain greater 
control over the estimating process, 
saw that Benchmark was essentially 
the standard in the Australian asphalting 
industry, and quickly adopted the 
software.  Not long after that, the Civil 
Care department, which handles the 
important Local Government contracts, 
began to search for a better way to 
estimate.  After an extensive search it 
was soon discovered that 
Benchmark would also be 
the most reliable system 
for our civil works.º 

One feature that particularly 
impresses Mark for the 
day-to-day estimating 
is the Production Rate 
functionality.  Mark says, ªIf 
the works are similar, I can 
copy a previous project, 

modify the productivity to suit the new 
project, and the new estimate is well 
underway.º 

Mark concludes, ªThe most appealing 
aspects of Benchmark are that it gives us 
consistency, reliability, and the con® dence 
that all estimates are going to be based 
on the right numbers.º   Because of this, 
Benchmark is now the central system 
used to create CityWide's most important 
estimates.  

ªBenchmark is essentially 
the standard in the 

Australian asphalting 
industry.º 

ªThe most appealing 
aspects of Benchmark are 
the consistency, reliability 

and con® dence.º

Continued next page...

 B G Contracting   Civil Contractors  Rangiora, Canterbury New Zealand

 Consult Survey GRA  Consulting Engineers  Cooma, NSW  Australia

 EarthCare    Landscaping    Bibra Lake, WA Australia  

 EarthTec    Retaining Walls and Erosion Lane Cove, NSW Australia

 ECR International  Concrete Removal  Lane Cove, NSW Australia 

new clients
The latest additions to the Benchmark Estimating Software team include the following leading organisations:

 Company   Industry   City   Country
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Client Success Story
Brown Drainage and Construction  
Brown Drainage overcomes the challenges of the 21st Century

Director Michael Draper fondly recalls 
the story behind the birth of his company, 
Brown Drainage and Construction.  
Dick Draper, Michael's father, decided 
to submit a tender for a project on his 
own, separate to his current employer.  
Obviously, he couldn't use his name as 
it would alert his current employer, so 
when he arrived to pick up the tender 
document he plucked a name out of 
the air.  He simply thought, `Brown' 
something-has-to-go-with-it `Drainage'.  
Hence BROWN DRAINAGE LTD.

The rest is history; 30 years on and 
Dick's son, Michael, who along with his 
wife and Operations Manager Sherie, are 
taking the reigns of this highly respected 
company that operates in New Zealand's 
Waikato region.  The chief driver of 

growth to 
this point has 
been a widely 
r e s p e c t e d 
r e p u t a t i o n 
for high 
quality work, 

Look who's setting the Benchmark online.  To view the client list, go to:
www.benchmarkestimating.com/clientlist.php
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built around the instilled values of strong 
family and work ethics, reliability and 
doing the job well.  

Challenges for the high calibre 
organisation
For Michael and Sherie, the challenges 
are only just beginning. They view the 
next important phase for the business as 
upgrading and maintaining the systems 
required to operate such a high calibre 
organisation in the 21st Century.  

One of the systems that Brown 
Drainage and Construction saw as 
critical to their future direction was 
the estimating system.  Coming from 
estimating in spreadsheets and by long-
hand, Michael realised the need for a 
system that would organise and control 
the estimating process, making it more 
bene® cial for the long term.   

ªI was looking for a system that kept all 
the estimates in one place so I could go 
back into past tenders and see how jobs 
were performed.  Benchmark Estimating 
Software allowed me to do this, and 
more.  If I have a job that is similar to 
one we have previously completed, I 
can bring up the past tender, make a 
few quick modi® cations and it is ready 
to send to the client.º

In addition to this, Michael bene® ts from 
functionality in Benchmark that allows 

the import and automatic pricing of a 
client's schedule.  Michael says, ªWhen 
I receive a schedule to price, I can bring it 
into Benchmark via the Load Spreadsheet 
function.  I can then run Auto-Allocate 
which automatically assigns our costs to 
our clients estimate, making the process 
accurate and ef® cient.º

From its humble beginnings, Brown 
Drainage and Constructions has grown 
on the back of strong values and 
high quality work to become a highly 

respected drainage and civil construction 
company winning Action International's 
Business of the Year for 2006.  Now, 
Michael and Sherie are eager to tackle 
the challenges of the 21st Century, sound 
in the knowledge that they have control 
over their estimating, and that they will 
continue to ef® ciently produce accurate 
tenders.

 Guideline ACT   Civil Contractors  Queanbeyan, NSW Australia

 Judd & Sons   Civil Contractors  Yarrawonga, VIC Australia

 Kelleher Group Civil   Civil Contractors  Boonah, QLD  Australia

 Kinnear, Stacey and Sons  Landscaping   Corinda, QLD  Australia   

 Uni® ed Contracting   Civil Contractors  Bassendean, WA Australia 

 ...continued from previous page

 Company   Industry   City   Country

new clients

ªBenchmark keeps all my 
tenders in one place, so I 
can go into past tenders 

to see how jobs were 
performedº 

ªI can bring up a past 
tender, make a few quick 

modi® cations and it is 
ready to sendº



Australia (Head Of® ce)
PO Box 952
49 Berry Street Nowra NSW 2541
ph:  +61 (0)2 4422 3444
fax: +61 (0)2 4422 4544

from your library is fast and easy, and ensures 
consistency and accuracy in your estimates.  
You will also bene® t from capturing your 
business knowledge and spreading it across 
the organisation. 

To ® nd out how you can bene® t from using your 
Benchmark Item Library, go to our website and 
watch the video, `Adding Items from the Item 
Library'.
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Benchmark allows you to produce 
estimates in a way that will best suit your 
project.  

One method of estimating in Benchmark 
is to Add Items from the Item Library.  This 
is ideal when you create your own Bill of 
Quantities, and it means you no longer 
have to `re-invent the wheel' every time 
you produce an estimate.  Adding Items 

Upcoming 

Training Dates

Get up to speed!

Visit our website to 

enrol in one of the

following courses.

New User Courses

18-19 Mar Perth

 15-16 Apr Sydney

6-7 May Brisbane

Advanced User Courses

1-2 Apr Perth

22-23 Apr Auckland

13-14 May Sydney

Routine Writing Courses

15-16 Apr Perth

6-7 May Auckland

27-28 May Sydney

United Kingdom
Level 1/1 Portland Street 

Manchester M1 3BE 
ph:  +44 (0)870 890 9886
fax:  +44 (0)871 431 0678
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benchmark@benchmarkestimating.com
www.benchmarkestimating.com

Feature Focus  

Watch `Adding Items from the Item Library' online now:
www.benchmarkestimating.com/videos.php

Adding Items from the Item Library

Upcoming Exhibitions

Landscape Australia Exhibition - Brisbane, 14-16 May

National Construction Exhibition  - Sydney, 7-9 August

Landscape Australia Exhibition - Melbourne, 27-29 August 


